As a Long-Term Care Facility Resident,

you have the right!

¢ to be treated with dignity, respect, and individuality;
¢ to receive safe and quality care;

¢ to make you own decisions whenever possible; and

¢ to play an active role in developing your plan of care
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Questions? Concerns? Complaints? Call us!!
We offer confidential help to residents 60 years & older.

702-486-3545 (Las Vegas area)
775-688-2964 (Reno area)
775-687-4210 (Carson City area)
775-738-1966 (Elko)

Your Long-Term Care Ombudsmen are
here to advocate for you!



